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Online Banking Enrollment Guide

New to Online Banking?
To begin, visit www.cu-rockies.org and navigate to the Online Banking window.
Select “Sign Up.”

Or visit https://my.cu-rockies.org/enroll
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http://www.cu-rockies.org/
https://my.cu-rockies.org/enroll

Fill in the primary member’s social security number, member number (account number),
email address, and phone number.

Eperinct

L, By

New user enrollment

Social Security number

EIN and ITIN are also accepted

Member Number
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Our upgraded security setting will now require 2-step verification.

Each time you sign in to your accounts on an unrecognized device, we require your
password and a verification code.

This update will add an extra layer of protection to your account, ensuring you have
complete control over who can access your information.

Protect your account with 2-step
verification

Each time you sign into your account on an
unrecognized device, we require your password and a
verification code. Never share your code with anyone.

(@ Addan extra layer of security
Enter your password and a unique verification code

g Keep the bad people out

Even if someone else gets your password, it worit be
‘enough to sign into your account.

Get started
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Enter the phone humber you wish to use for 2-step verification.

This phone number will need to receive a verification code each time you loginto an

- "_’

Let's set up your phone

unrecognized device.

Provide a phone number that we have on
file. On sign in, this number will be used to
contact you with a unique verification
code to confirm it's you, Message and
data rates may apply.

~ Country —
+1 [ Phone

US/Canada
XN
‘§. Meed help?

© 2025 Credit Union of the Rockies + Privacy policy + Federally Insured by NCUA + 2 Equal Housing Lender

Next you will choose how you wish to receive your verification code by phone number (Text
Message/SMS or Phone Call).

How do you want to get your
codes?

We will send a one-time code to the phone number you
provided. It will be valid for 5 minutes.

() Text message/SMS (2FA program)
Message and data rates may apply.
Reply HELP for help and STOP to opt out.
SMSterms  Privacy policy

Phone call

Need help?
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Enter the verification code received by call or text.

If your code has expired or you’ve missed your call, click the “Resend Code” option below
the verify button.

Codes will still be required for other browsers on the device, as well as when logging in to
unrecognized devices.

| \\g

Confirm phone number

We will be sending you a text message
with your verification
code. This code will expire after 5
minutes.

Verification code

Resend Code

PR
he
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You will receive a confirmation message when your verification is set up successfully.
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You're all set!

From now on, you can use the code
delivered to this phone number from a
text message when prompted to verify.
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Review and Accept the User Agreement if you wish to continue.

T . -

Digital Terms of Use

¥

DIGITAL BANKING TERMS OF USE '

Jack Henry & Associates, Inc. (‘JH", "0ur’, “we" or 'us’) is the
primary service provider for this oniine banking platform and
mobile device application (the *App’) (collectively the “Service’).
JH s nat the provider of any financial services available to you S
through the Service, and JH is not responsible for any of the

materials, information, or services made available to you through
the Service.

By envolling in or using the Service to access your account at your
financial institution (the *Account’), you consent to these terms of

use (the *Terms), which are subject to periodic updates. The

Terms are between JH and you, the end user. You agree that JH

may notify you of any changes to the Terms through a

‘communication or message through the Service, which will amend i - s

and replace the Terms upon your electronic acceptance.

If you are using the Service on benalf of a company or other
‘organization, such company or organization will also be
considered a party to the Terms, and you represent and warrant
that you have the autnority to bind sueh company of organization
to the Terms.

THE TERMS CONTAIN A BINDING ARBITRATION PROVISION IN
SECTION 15 THAT REQUIRES THE PARTIES TO ARBITRATE THEIR
DISPUTES AND LIMITS YOUR CLASS ACTION RIGHTS AND THE
MANNER IN WHICH YOU CAN SEEK RELIEF FROM JH.

1. Account Information.
a Saurce of Information At vour renuest the Servica wil refrieve
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Create your username and password for both Online and Mobile Banking.

CREDIT UNION e
#F RECKIES
Eguiact i, Tgth

Create credentials

Username

Show rules

Password

Show rules

Confirm password
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You’re all set! Welcome to your home screen!

(=]
]

0 o

[«

e =

&

S
AT RECKIES
i L, Tgehlar

Dashboard
Messages
Accounts
Transfers
Deposit check
Bill pay

Support

Michael

Hi, Michael

Accounts

Checking

x1234

-
&

Transfer Deposit

Transactions

YOUR TOWN CINEMA
Nov 25, Checking

GEORGE'S BBQ & PUB
Nov 25, Checking

ATM DEPOSIT
Nov 25, Checking

YOUR TOWN UTILITIES
Nov 25, Checking

EL GRAN RESTAURANTE
Nov 25, Checking

HOMETOWN PASTERIES
Nov 25, Checking

Payments

Is]

Pay a bill
® Your Town Utilities x1234
Scheduled

/ Student Loans x1234

Paid

$1,175.01 Savings

Available x4321

5 P Ea

Pay abill Pay a person Message

$7.50
$37.25
+$128.52
$76.46
$13.98
$1.57

See more

A

Pay a person
$291.00

$324.91

$2,423.25 $6,712.37

Available X 5 Balan

Epericuce Lif, Together
S 2 ®
Call Message Info
Remote deposits oor

Messages D._] hitd
4 Holiday Hours 8hrago
Our branches will be closed on Thursday. We extend...
/A Low funds Checking Nov 25
Available balance is low on Checking
Qg Jennifer and Amy Nov 25
" @ No problem! We'll send a new card out first thin...
/N Deposit to Savings Nov2z
A depost over $200.00 was made to your Saving...
See more
Transfers oee



Mobile Banking Enrollment Guide

First time user? Enrall now.
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Forgot?
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Enroll

We need this info to verify your identity.

New to Mobile Banking?

To begin, download the upgraded
Credit Union of the Rockies
mobile app from your app store.

e App Store (Apple)

e Google Play (Android)

Open the app and select “First
time user? Enroll now.”

Fillin the primary member’s
social security number, member
number (account number), email

address, and phone number.



https://apps.apple.com/us/app/credit-union-of-the-rockies/id6741476922
https://play.google.com/store/apps/details?id=org.curockies.grip

Protect your account with 2-step
verification

!
gnized
device o code
) Add an extra layer of security
Enter your passwerd and a unigue verificatian cade.
& Keep the bad people out
Jr alE ol pas

¢ o
Let's set up your phone

Provide a phone number that we have on file. On sign

]
l in, this number will be used to contact you with a
| unique verification code to confirm it's you.
Country
+1 Phone
Us/Canada

Need help?

Our upgraded security setting will
now require 2-step verification.

Each time you sign in to your
accounts on an unrecognized
device, we require your password
and a verification code.

This update will add an extra layer
of protection to your account,
ensuring you have complete
control over who can access your
information.

Enter the phone number you wish
to use for 2-step verification.

This phone number will need to
receive a verification code each
time you loginto an
unrecognized device.




How do you want to get codes?

ves welll send a b | I

shone number you
provid & min

o the :
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O Text message/SMS (2FA program)
Wessaoe and data rates may apply
Reply HELP for help and STOP te opt out

SMSterms  Privacy palicy

() Phone call
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MNeed help?
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Confirm phone number

call shorly

with
fter 5

hare this

Resend Code

Next you will choose how you
wish to receive your verification
code by phone number (Text
Message/SMS or Phone Call).

Enter the verification code
received by call or text.

If your code has expired or you’ve
missed your call, click the
“Resend Code” option below the
verify button.
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A User Agreement

DIGITAL BANKING TERMS OF USF

Jack Henry & Assoclates, Inc. {*JH", “our”, *we” or "us’) is
the primany service provider far this cnlins banking
platieem and mobile davice application (the * App')
{callactivaly the “Serica’). JH is nat the provider of any
I financial services avalabla o you through the Service. and
JH g not responsinle for any of the materials, information,
W or services mada available 1o you through the Service.

By enrling in or Using the Sesvice 1o access your account F
at your financial instiution (the *Account®), yeu consent ta—
these terms of use (the "Terms”), which are subject to
i peroic updates, Tna Terma are betwean JH and you, the
end user. You agres that JH may notify you of any changes
to the Terms Ihveugh a communication of message
trrough the Service, which will amend and replace the
Terms upan your electran acoeptance.

I you ane using 1he Service on behalf of a company or
other crgarization, such compary or arganization will alse
be sonsidersd a party to the Torms, and you represent and
wiarrant that you have the autharity to bind such cempany
or organization to the Tams.

THF TERMS CONTAIN A RINDING ARRITRATION
PROVISION IN SECTION 15 THAT REQUIRES THE
PARTIES TO ARBITRATE THEIR DISPUTES AMD LIMITS
YOUR CLASS ACTION RIGHTS AND THE MANNER IN
WHIGH YOU GAN SEEK RELIEF FROM JH.

1. Aceaunt Infermation.

a. Source of Information, At your recuest, the Service will
retrieve information from your financial institution, includirg
transaction-refated infarmation (" Account Informazion”). By
submitting such information to the Service. you represant
& that you are entitied 1o contral the Account and submit
such Account Infarmation to the Service.

b B Vit mvn rasrmnms vl fr memldine I it

Create credentials

i Username
Usernzme fules
Show
Fassword rules

Review and Accept the User
Agreement if you wish to
continue.

Create your username and
password for both Online and
Mobile Banking.
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+  Create passcode for this device

ERBHEL B
Uy

Create a passcode for your

j 1

account on this device.

Select your desired passcode
and reenter to confirm the code.

“mm«-

Cqartace L, Pyatier

Confirm your passcode

YY) )
Finally, choose whether you
Sign in faster with Face ID

DS Pe 5 e would like to enable Face ID.

Enable Face ID

Not now




! 56¢ BB

Hi, CHERYL

Account totals

+ Add an account

)

Eaparince L, Rgerh

@ % 2] ©

Locations call Message Info
Messages [D) e
Jan 27

& Welcome!
Welcome to our new Credit Union of the Rockies
Online/Mabile banking suite. Now you can view all you

See more

O Bill pay

Afa

You’re all set! Welcome to your
home screen!
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