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Online Banking Enrollment Guide 
 

New to Online Banking? 

To begin, visit www.cu-rockies.org and navigate to the Online Banking window. 

Select “Sign Up.”  

Or visit https://my.cu-rockies.org/enroll  

 
 

 

 

 

 

 

 

 

 

 

http://www.cu-rockies.org/
https://my.cu-rockies.org/enroll


Fill in the primary member’s social security number, member number (account number), 
email address, and phone number.  

 

 

Our upgraded security setting will now require 2-step verification. 

Each time you sign in to your accounts on an unrecognized device, we require your 
password and a verification code. 

This update will add an extra layer of protection to your account, ensuring you have 
complete control over who can access your information. 

 



Enter the phone number you wish to use for 2-step verification. 

This phone number will need to receive a verification code each time you log in to an 
unrecognized device. 

 

 

 

Next you will choose how you wish to receive your verification code by phone number (Text 
Message/SMS or Phone Call). 

 

 



Enter the verification code received by call or text. 

If your code has expired or you’ve missed your call, click the “Resend Code” option below 
the verify button. 

Codes will still be required for other browsers on the device, as well as when logging in to 
unrecognized devices. 

 

 

 

You will receive a confirmation message when your verification is set up successfully. 

 



Review and Accept the User Agreement if you wish to continue. 

 

 

 

Create your username and password for both Online and Mobile Banking.  

 

 

 

 

 



You’re all set! Welcome to your home screen! 

 

 

 

 

 

 

 

 

 

 

 



Mobile Banking Enrollment Guide 
 

 

 

   

New to Mobile Banking? 

To begin, download the upgraded 
Credit Union of the Rockies 

mobile app from your app store. 

• App Store (Apple) 

• Google Play (Android) 

Open the app and select “First 
time user? Enroll now.” 

Fill in the primary member’s 
social security number, member 
number (account number), email 

address, and phone number. 

https://apps.apple.com/us/app/credit-union-of-the-rockies/id6741476922
https://play.google.com/store/apps/details?id=org.curockies.grip


 

 

 

 

 

Our upgraded security setting will 
now require 2-step verification. 

Each time you sign in to your 
accounts on an unrecognized 

device, we require your password 
and a verification code. 

This update will add an extra layer 
of protection to your account, 
ensuring you have complete 

control over who can access your 
information. 

Enter the phone number you wish 
to use for 2-step verification. 

This phone number will need to 
receive a verification code each 

time you log in to an 
unrecognized device. 



 

 

 

 

 

Next you will choose how you 
wish to receive your verification 

code by phone number (Text 
Message/SMS or Phone Call). 

Enter the verification code 
received by call or text. 

If your code has expired or you’ve 
missed your call, click the 

“Resend Code” option below the 
verify button. 



 

 

 

 

 

Review and Accept the User 
Agreement if you wish to 

continue. 

Create your username and 
password for both Online and 

Mobile Banking. 



 

 

 

 

 

Create a passcode for your 
account on this device. 

Select your desired passcode 
and reenter to confirm the code. 

Finally, choose whether you 
would like to enable Face ID. 



 

 

 

 

 

You’re all set! Welcome to your 
home screen! 
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